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Mark Twain Communications Company 

48054 State Highway 6 
Hurdland, Missouri  63547 

 
Accompanying Statement 

 
Mark Twain Communications Company (“Company”) maintains the following operating procedures to 
ensure compliance with the rules set forth in 47 C.F.R. Part 64, Subpart U: 
 

A. CPNI Approval and Use 
 

The Company does not currently solicit "opt out" or “opt in” customer approval for the use or disclosure of 
CPNI.  The Company does not use CPNI for marketing purposes and does not disclose or grant access to 
CPNI to any party (including to agents or affiliates that provide communications-related services), except 
as permitted under 47 U.S.C. § 222(d) and Rule 64.2005. 
 

B. CPNI Training, Marketing Campaigns, and Supervisory Review 
 

The Company has established CPNI compliance policies that include employee training on restrictions on 
the use and disclosure of CPNI and required safeguards to protect against unauthorized use or disclosure 
of CPNI.  Employees understand the CPNI policies and a violation of those policies will result in disciplinary 
action. 

 
The Company’s CPNI policies require employees to obtain approval from the Company’s CPNI Compliance 
Officer for all marketing campaigns prior to initiating that campaign.  Record of all sales and marketing 
campaigns, along with the appropriate supervisory approval is maintained for at least one year.   
 
The Company’s CPNI policies and employee training include reasonable measures to discover and protect 
against activity that is indicative of pretexting and employees are instructed to notify the CPNI Compliance 
Officer if any such activity is suspected.   
 

C. Customer Access to CPNI 
 

The Company’s CPNI policies ensure that a customer is only able to access call detail information over the 
telephone in one of the ways listed in Rule 64.2010(b).  If the customer cannot remember their password, 
they are prompted to answer a security question.  Neither the password nor the security question are based 
on readily available biographical information or account information.  Customer service representatives are 
instructed to authenticate customers over the telephone in all instances except in the case where the 
customer provides the call detail information without the assistance of the Company. 
 
The Company’s CPNI policies require customer authentication without the use of readily available 
biographical information or account information prior to initially gaining access to an account online.  Once 
the customer is authenticated the customer is required to use a password to obtain online access to CPNI.  
The Company’s CPNI policies allow the Company to disclose call detail CPNI to the customer at a retail 
location after presenting a valid photo ID that matches the customer’s account information. 
 
The Company’s CPNI policies allow for a few ways to establish a password, all of which ensure compliance 
with the above paragraph.  Each method also allows the customer to establish a back-up or security 
question in the event that they forget their password.  In no event does the Company use readily available 
biographical information or account information as a back-up question or as a means to establish a 
password or authenticate the customer. 
 
The Company’s billing system generates a notification letter when any of the fields listed in Rule 64.2010(f) 
is created or changed.  The Company immediately mails out the notification to the address of record (never 
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a new address) when required by Rule 64.2010(f).  The content of the notification complies with the 
requirements of Rule 64.2010(f). 
 
The Company does not utilize the business customer exception at this time. 
 

D. Law Enforcement Notification 
 

The Company has policies and procedures in place to ensure compliance with Rule 64.2011.  When it is 
reasonably determined that a breach has occurred, the CPNI Compliance Officer will notify law enforcement 
and its customer in the required timeframes.  A record of the breach will be maintained for a minimum of 
two years and will include all information required by Rule 64.2011. 
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